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This guide will help you place an online order using various methods such as Search, Order History, Order Pad, and 
Reoccurring Order. Additionally, it covers tracking your order status and the ability to cancel and view reoccurring  
order history. 

Log in
1.	 Visit curascriptsd.com and click Login. 

2.	 Enter your email address and password, then click Log In. 

3.	 If you have not requested online access yet, click Request Access link found on homepage of our website.
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Find your item
You can add products to your cart in several ways:

Using search

1.	 Type the product name in the Search bar and click Search. In this example, we have searched for  
Acetaminophen. If the product is available, you will see the option to add this product to your shopping cart.

2.	 Adjust the quantity and click Add to Cart.
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Using order history

1.	 From the My Company dropdown menu, select Order History.

2.	 Click on the Order # that contains the product you would like to add to your shopping cart.

3.	 The next window will display order details of your previously placed order. Once you are ready to reorder, click the 
Reorder button. The page will refresh and direct to the Cart page to checkout.
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Using order pads

1.	 From the My Account dropdown menu, select Order Pads.

2.	 Once on the Order Pads page, select the order pad containing the products you would like to add to cart. 

3.	 Once in the order pad, set the quantity for the number of products and then click the Add To Cart button.
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Using reoccurring orders

Reoccurring orders are purchase orders that are set on a schedule to best suit your business needs. Reoccurring orders 
can be set daily, weekly, or monthly. However, not all items can be scheduled for reoccurring orders.

1.	 Type the product name in the Search bar and click Search. In this example, we have searched for   
 Acetaminophen. If the product is available, you will see the option to add this product to your shopping cart.

2.	 Adjust the quantity and click Add to Cart. 
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3.	 Once all products are added to cart, proceed to your secure checkout.

4.	 Select payment method as Account and designated PO, if needed.

5.	 Review terms and conditions and click the Schedule Reoccurring button.
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6.	 Select the date you would like to start auto-reoccurring orders using the Calendar icon.

7.	 Choose the frequency of your reoccurring order whether it be Daily, Weekly, or Monthly.

8.	 Finalize your reoccurring order by clicking the Schedule Reoccurring button.
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Cart and checkout
1.	 Click the Cart icon to access and review all items added to the shopping cart. Click Checkout to proceed.

2.	 Choose a delivery method and add a purchase order number, if needed, and click Continue. Complete a secure 
checkout by clicking Place Order.
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4.	 After your order is submitted, you will be directed to an Order Confirmation page.
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Track your order
1.	 From the My Company dropdown menu, select Order History.

2.	 Select your order to view its status. When your order ships, its order status will appear as SHIPPED. 

3.	 Click the Tracking # link to be directed to Tracelink for detailed shipping information.
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Manage reoccurring orders

Cancel a reoccurring order

1.	 From the My Account dropdown menu, select Reoccurring Orders.

2.	 Click the Reoccurring Order # link.
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4.	 Select the Yes button to confirm cancellation of reoccurring order.

3.	 Click the Cancel Reoccurring Order button.
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5.	 You can also click the Trash Can icon to delete the order from the reoccurring orders page.

View reoccurring order history

1.	 From the My Account dropdown menu, select Reoccurring Orders.
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2.	 Click the Reoccurring Order # link.

3.	 Scroll to Reoccurring Order History to view previously placed. 

If you have any questions, please contact CuraScript SD’s customer support teams at 877.599.7748, Option 3. Please 
direct any comments or questions related to the curascriptsd.com website to webmasterlmf@curascript.com.


